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&UDLJ�1HZQHV��6KURSVKLUH�&RXQW\�3&7
7KLV�SDSHU�H[DPLQHV�WKH�XVH�RI�WKH�WHUP�VHUYLFH�XVHU�ZLWKLQ�FXUUHQW�SV\FKLDWULF�GLVFRXUVH��,W�DVNV�ZKDW�SHRSOH�XQGHUVWDQG�E\�WKH�WHUP�DQG�FKDOOHQJHV�VRPH�SRVVLEOH�SUHFRQFHSWLRQV�DERXW�SHRSOH�GHVFULEHG�LQ�WKLV�ZD\��VRPH�RI�ZKRP�SUHIHU�WKH�WHUP�VXUYLYRU�
7KH�ILUVW�XVH�RI�WKH�WHUP�³WUDQTXLOOL]HU´�LQ�SV\FKLDWU\�KDV�EHHQ�DWWULEXWHG�WR�%HQMDPLQ�5XVK�LQ�������&R�VLJQDWRU\�RI�WKH�$PHULFDQ�'HFODUDWLRQ�RI�,QGHSHQGHQFH��5XVK�ZDV�FRQVSLFXRXVO\�PRUH�LQWHUHVWHG�LQ�WKH�SULQFLSOH�RI�IUHHGRP�WKDQ�LWV�SUDFWLFH��+LV�WUDQTXLOOL]HU�ZDV�D�VWUDS�ODGHQ�FKDLU�ZLWK�D�UHVWUDLQLQJ�KHOPHW�DQG�FORVH�VWRRO�SDQ�VXVSHQGHG�EHQHDWK�WR�SHUPLW�HPSW\LQJ�WKH�ERZHO�ZLWKRXW�FKDQJLQJ�WKH�UHVWUDLQW�SRVWXUH��,W�ZRXOG�EH�LQWHUHVWLQJ�WR�DVN�LQ�ZKDW�ZD\�WKH�UHVWUDLQHG�SHUVRQ�VDZ�WKHPVHOYHV��,I�GHVFULEHG�E\�RWKHUV�DV�D�VHUYLFH�XVHU��SUHVXPDEO\�WKH�VHUYLFH�EHLQJ�XVHG�ZDV�D�PD[LPXP�UHVWUDLQW�VHUYLFH��:LWK�EHQHILW�RI�KLQG�VLJKW�LW�LV�SRVVLEOH�WR�VSHFXODWH�WKDW�WKH�SHUVRQ�PLJKW�VHHP�D�YLFWLP RI�PHGLFLQH��WKH�DLP�EHLQJ�RQH�RI�VXUYLYDO�UDWKHU�WKDQ�EHQHILW�
$�VXUYH\�RI�WKH�XVH�RI�SK\VLFDO�LQWHUYHQWLRQV�LQ�SV\FKLDWU\�PLJKW�UHYHDO�D�VLPLODU�SLFWXUH��)URP�PRUSKLQH��FRFDLQH��EURPLGHV�DQG�FKORUDO��WR�DQWL�GHSUHVVDQWV�DQG�PHWK\OSKHQLGDWH�YLD�QHXUROHSWLFV��ORERWRP\�DQG�HOHFWUR�FRQYXOVLYH�WKHUDS\��WKH�GLVFLSOLQH�KDV�XVHG�SK\VLFDO�PHDQV�WR�DFKLHYH�IUHTXHQWO\�LQVWLWXWLRQDO�RU�FRHUFLYH�HQGV��+DYH�WKH�SHRSOH�LQ�WKLV�V\VWHP�EHHQ�XVLQJ�D�VHUYLFH"�7KHLU�UROH�VHHPV�GLIIHUHQW�IURP�VRPHRQH�YLVLWLQJ�DQ�HVWDWH�DJHQW��SD\LQJ�D�VROLFLWRU�RU�DFWLYHO\�HQJDJLQJ�ZLWK�VLPLODU�VHUYLFHV�
,W�PLJKW�EH�FRQFOXGHG�IURP�WKLV�WKDW�WKH�WHUP�VHUYLFH�XVHU�LV�D�SROLWLFDO�DV�ZHOO�DV�OLQJXLVWLF�GHYLFH��VHUYLQJ�WR�GLVWUDFW�IURP�WKH�QDWXUH�RI�WKH�UHODWLRQVKLS�EHWZHHQ�UHFLSLHQWV�RI�SV\FKLDWU\�DQG�SURIHVVLRQDOV��7KH�FXUUHQW�UKHWRULF�DURXQG�WKH�QHHG�WR�WDNH�VHUYLFH�XVHU�YLHZV�VHULRXVO\�GRHV�LQGHHG�OHDG�WR�PRUH�UHVSRQVLYH�VHUYLFHV��DOEHLW�DW�WKH�FRVW�RI�FUHDWLQJ�ILFWLRQDO�GLYLGHV�EHWZHHQ�SHRSOH�OLNH�WKHP��ZKR�XVH�RXU�VHUYLFHV��DQG�



�SHRSOH�OLNH�XV��ZKR�SUHVXPDEO\�GRQ¶W���7KHUH�DUH�PDQ\�LQVWDQFHV�ZKHUH�SURIHVVLRQDOV�ZLOO�DJUHH�WKDW�VHUYLFH�XVHU�LQSXW�KDV�EHHQ�KLJKO\�LQIOXHQWLDO�LQ��IRU�H[DPSOH��WKH�DSSRLQWPHQW�RI�SDUWLFXODU�VWDII��WKH�QDWXUH�RI�ORFDO�UHVHDUFK�RU�WKH�SURYLVLRQ�RI�WUDLQLQJ��,Q�6KURSVKLUH�SHRSOH�UHFHLYLQJ�SV\FKRORJLFDO�WKHUDS\�VHUYLFHV�KDYH�DOVR�EHHQ�SDLG�IRU�PDQDJHPHQW�FRQVXOWDQF\��FRQWULEXWLQJ�WR�DSSRLQWPHQW�SDQHOV�DQG�UHVHDUFK�GHVLJQ��7KH�ORFDO�7UXVW�KDV�MXVW�DJUHHG�WKDW�H[SHULHQFH�RI�SV\FKLDWULF�VHUYLFHV�DV�D�SDWLHQW�ZLOO�EH�UHJDUGHG�DV�D�TXDOLILFDWLRQ��UDWKHU�WKDQ�GLVTXDOLILFDWLRQ��IRU�MRE�DSSOLFDQWV��WKH�OXQDWLFV�PLJKW�DFWXDOO\�EH�WDNLQJ�RYHU�WKH�DV\OXP�
6R�ZKR�LV�WKH�VHUYLFH�XVHU�"
2QH�DVSHFW�RI�ZRUNLQJ�FORVHO\�ZLWK�WKH�XVHU�DQG�VXUYLYRU�PRYHPHQW�KDV�EHHQ�GLVFRYHULQJ�WKH�KXJH YDULHW\�RI�WDOHQWV�DQG�SDVVLRQV�FRPPRQ�WR�SHRSOH�ZKR�SDVV�WKURXJK�WKH�SV\FKLDWULF�V\VWHP��,W�PLJKW�EH�VXJJHVWHG�WKDW�PDQ\�RI�XV�KROG�VWHUHRW\SLFDO�LPDJHV�RI�SV\FKLDWULF�VXUYLYRUV��JHQHUDOO\�XQLQVSLULQJ�RQHV�DW�WKDW��$�VHPLQDU�ZLWK�SV\FKLDWULF�QXUVHV�VRPH�\HDUV�EDFN�DVNHG�SHRSOH�ZKDW�WKH\�WKRXJKW�RI�JUHDWHU�VXUYLYRU�LQYROYHPHQW�LQ�VHUYLFH�SODQQLQJ�DQG�DGYRFDF\��$�UHSHDWHG�FRPPHQW�ZDV�WKDW�WKHUH�ZDV�QR�SRLQW�DV�SV\FKLDWULF�SDWLHQWV�ZHUH�³MXVW�PDG´��&HUWDLQO\�PDQ\�ZHUH�SRRU��LPSRYHULVKHG�E\�D�EHQHILWV�V\VWHP�GHVLJQHG�RQ�WKH�SURIHVVLRQDOO\�GHWHUPLQHG�FRQFHSW�RI�³QHHG´�UDWKHU�WKDQ�WKH�UHFLSLHQWV¶�ZDQWV��6RPH�EHKDYHG�RGGO\��VRPH�FRXOG�QRW�VLW�VWLOO�IRU�ORQJ�GXH�WR�PHGLFDWLRQ�LQGXFHG�WDUGLYH�G\VNLQHVLD��%XW�PDG"�6RPH�RI�WKH�PRVW�SDVVLRQDWH�DFWLYLVWV�LQ�PRGHUQ�SV\FKLDWU\�DUH�VHUYLFH�VXUYLYRUV��9LVLW�WKH�ZHEVLWH�IRU�WKH�(XURSHDQ�1HWZRUN�RI�8VHUV�DQG�6XUYLYRUV�RI�3V\FKLDWU\��ZZZ�HQXVS�RUJ��IRU�DQ�H[DPSOH��7KH�ZHEPDVWHU�LV�3HWHU�/HKPDQQ��SXEOLVKHU��ZULWHU�DQG�VXUYLYRU��7KH�VLWH�LQFOXGHV�DUWLFOHV��OLQNV��FRPPHQWDULHV�DQG�LQIRUPDWLRQ�JHQHUDWHG�E\�VXUYLYRUV�RQ�WKH�YDULRXV�LDWURJHQLF�HIIHFWV�RI�SV\FKLDWU\��7KH�LQIRUPDWLRQ�DSSHDUV�LQ�RYHU����ODQJXDJHV��7KH�WUDQVODWLRQV�DUH�SURYLGHG�E\�VXUYLYRU�DFWLYLVWV�DURXQG�WKH�ZRUOG��RQH�RI�P\�RZQ�FRQWULEXWLRQV�DSSHDUHG�LQ�-DSDQHVH��$UDELF�DQG�)LQQLVK�ZLWKLQ�GD\V�RI�LW�EHLQJ�SRVWHG��0DQ\�SURIHVVLRQDOO\�UXQ�MRXUQDOV�ZRXOG�EH�H[SHFWHG�WR�WDNH�PRQWKV�WR�UHVSRQG�DW�DOO��ZLWKRXW�WKH�WUDQVODWLRQ��,�ZRQGHU�LI�SHRSOH�KDYH�VRPHRQH�DV�FUHDWLYH�DQG�G\QDPLF�DV�3HWHU�/HKPDQQ�LQ�PLQG�ZKHQ�WKH\�VXJJHVW�FRQVXOWLQJ�ZLWK�D�³VHUYLFH�XVHU´�
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�6LQFH�DQ�DFFLGHQW�LQ�ODWH������,�KDYH�EHHQ�D�UHFLSLHQW�RI�KHDOWK�VHUYLFHV��7KHVH�UDQJH�IURP�DQ�LQWHQVLYH�FDUH�XQLW�ZKHUH�,�ZDV�LQ�QR�SRVLWLRQ�WR�H[HUFLVH�P\�PXFK�KHUDOGHG�ULJKW�RI�FKRLFH�WR�UHFHLYLQJ�LQYDOXDEOH�VXSSRUW�IURP�D�KHDULQJ�VSHFLDOLVW��6RPHZKHUH�DORQJ�WKH�ZD\�,�ZDV�VHHQ�VHYHUDO�WLPHV�E\�D�FOLQLFDO�SV\FKRORJLVW��<HW��DW�D�PHHWLQJ�SODQQLQJ�GHYHORSPHQWV�LQ�WKH�ORFDO�GRFWRUDO�FRXUVH�WKHUH�ZDV�PXFK�GLVFXVVLRQ�DERXW�WKH�ODFN�RI�RQ�JRLQJ�LQYROYHPHQW�IURP�VHUYLFH�XVHUV��&OHDUO\��,�GLGQ¶W�FRXQW��6RPHRQH�HYHQ�VDLG��³<RX¶UH�QRW�H[DFWO\�W\SLFDO�DUH�\RX�&UDLJ"´�7KH�DSSHDO�WR�UHSUHVHQWDWLYHQHVV�KDV�EHHQ�D�IDFWRU�LQ�GLVFRXQWLQJ�WKH�XVHU�YRLFH�IRU�PDQ\�\HDUV��(YHQ�ZKHQ�WKDW�XVHU�KDSSHQV�WR�EH�SUHVHQW�
:KDW�KDSSHQV�WR�SHRSOH�LQ�VHUYLFHV"
:ROIHQVEHUJHU�WDONV�RI�WKH�³ZRXQGV´�RI�VHUYLFH�XVHUV��7KHVH�DUH�PXOWLSOH�DQG�VWDUW�ZLWK�VRPH�NLQG�RI�UHMHFWLRQ�GXH�WR�D�SHUVRQ¶V�SHUFHLYHG�GLIIHUHQFHV��6XFK�UHMHFWLRQ�PD\��RI�FRXUVH��EH�HVVHQWLDO�IRU�WKH�SHUVRQ¶V�LPPHGLDWH�VXUYLYDO�DQG�EH�DFFRPSDQLHG�E\�D�VHQVH�RI�DFFHSWDQFH�LQWR�D�VDIHU�VHWWLQJ��7KH�RXWFRPH�RI�VHUYLFH�LQYROYHPHQW�LV�WKXV��DQ�LQLWLDOO\�EHQLJQO\�LQWHQGHG��H[FOXVLRQ��7KH�SHUVRQ�KDV�UHODWLRQVKLSV�ZLWK�YDOXHG�RWKHUV��IULHQGV��IDPLO\��QHLJKERXUV� FROOHDJXHV��FKDQJHG�RU�EURNHQ�XS�DQG�ORVW��7KH�SHUVRQ�PD\�ILQG�WKHPVHOYHV�LVRODWHG�IURP�VXFK�UHODWLRQVKLSV�DQG�FRQJUHJDWHG�ZLWK�SHRSOH�ZKRVH�FRPPRQ�IDFWRU�LV�UHIHUUHG�WR�DV�D�GLVDELOLW\�RU�RWKHU�SRWHQWLDOO\�VWLJPDWL]LQJ�PDUN��,Q�WKH�QHZ�VHWWLQJ�WKH�SHUVRQ WHQGV�WR�EH�PRYHG�DERXW�D�ORW��ZLWK�OLWWOH�FRQWURO�RU�DXWRQRP\��PDUNHG�ZLWK�YDULRXV�ODEHOV�DQG�H[SHULHQFHV�D�GHFUHDVLQJ�VHQVH�RI�VHFXULW\��3HRSOH�LQYROYHG�LQ�VHUYLFHV��SDUWLFXODUO\�DV�LQSDWLHQWV��IRU�D�UHODWLYHO\�VKRUW�WLPH�EHFRPH�PDWHULDOO\�SRRUHU�DQG�WKHLU�QHZ�ODEHOV�UDSLGO\�FRQIXVH�ERWK�WKHPVHOYHV�DQG�SURIHVVLRQDO�VWDII��WKH�GLIIHUHQFH�EHWZHHQ�WKH�ODEHOV�VFKL]RW\SDO��VFKL]RLG�DQG�VFKL]RSKUHQLF�LV�DQ�LQWHUHVWLQJ�FKDOOHQJH�IRU�SURIHVVLRQDOV�DQG�SDWLHQWV�DOLNH���7KH�RXWFRPH�RI�WKLV�SURFHVV�FDQ�EH�D�VHQVH�RI�EHLQJ�EODPHG�DQG�D�EXUGHQ�WR�WKH�V\VWHP�
:KDW�PLJKW�WKLV�ORRN�OLNH�LQ�WKH�UHDO�ZRUOG"�,Q������P\�SDUWQHU��-DFTXL�/HDO��ZDV�DGPLWWHG�WR�RXU�WKHQ�ORFDO�PDWHUQLW\�XQLW�IRU�D�FDHVDUHDQ�VHFWLRQ��,�OHIW�KHU�LQ�D�EHG�QHDU�WKH�GRRU�WKDW�PRUQLQJ�DQG�UHWXUQHG�ODWHU�WKDW�GD\��6KH�KDG�EHHQ�PRYHG�DV�D�QXUVH�KDG�EHHQ�³FRQFHUQHG�DERXW�WKH�GUDXJKW�´�:KHQ�,�FDOOHG�WKH�IROORZLQJ�GD\�VKH�KDG�EHHQ�PRYHG�DJDLQ�³VR�WKH�GHDI�ODG\�FRXOG�EH�FORVHU�WR�WKH�WHOHYLVLRQ´��2Q�WKH�7KXUVGD\�VKH�



�ZDV�PRYHG�³EHFDXVH�SUH�RSHUDWLYH�SDWLHQWV�FRPH�GRZQ�WKLV�HQG´��)LQDOO\��DQG�ZLWK�QHZERUQ�EDE\�LQ�WRZ��VKH�ZDV�PRYHG�WR�D�SULYDWH�URRP�³EHFDXVH�ZH�WKRXJKW�VKH�ZRXOG�SUHIHU�VRPH�SHDFH�DQG�TXLHW´��$�IHZ�GD\V�ODWHU�-DFTXL�DQG�+DUULHW�OHIW�IRU�KRPH��:H�JDYH�WKH�QXUVHV�FKRFRODWHV�DQG�IORZHUV��-DFTXL¶V�RQO\�UHTXHVW�GXULQJ�KHU�VWD\��IRU�(DUO�*UH\�UDWKHU�WKDQ�LQVWLWXWLRQDO�WHD��KDG�EHHQ�UHJDUGHG�DV�RXWUDJHRXV�
7KLV�H[DPSOH�LV�QRW�XQW\SLFDO�RI�LQWHUQDO�PRYHV�IRU�KXJH�QXPEHUV�RI�1+6�SDWLHQWV��*LYHQ�WKDW�WKH�UHFLSLHQW�ZDV�DQ�H[WUDRUGLQDULO\�JLIWHG�ZRPDQ�ZLWK�D�SDUWQHU�ZRUNLQJ�LQ�WKH�VHUYLFH�LW�PLJKW�KDYH�EHHQ�H[SHFWHG�WKDW�VKH�KDG�VRPH�VD\�LQ�WKH�PDWWHU��2I�FRXUVH��D�SUH�RFFXSDWLRQ�ZLWK�DQ�LPPLQHQW�RSHUDWLRQ�DQG�WKH�XWWHU�VWUDQJHQHVV�RI�KHU�VXUURXQGLQJV�UHPRYHG�PXFK�RI�-DFTXL¶V�SRZHU��5HFLSLHQWV�RI�SV\FKLDWULF DQG�OHDUQLQJ�GLVDELOLW\�VHUYLFHV�DUH�LQ�HYHQ�PRUH�SRWHQWLDOO\�GLVHPSRZHULQJ�DQG�GLVDEOLQJ�FLUFXPVWDQFHV�
2XU�RZQ�ORFDO�SV\FKLDWULF�KRVSLWDO�LV�RQH�RI�RQO\�WKUHH�UHPDLQLQJ�FRXQW\�DV\OXPV��%XLOW�LQ������LW�OD\�RQ�WKH�SHULSKHU\�RI�6KUHZVEXU\�XQWLO�WKH�ODWH�����V�ZKHQ�WKH�WRZQ�H[SDQGHG�WR�PHHW�LW��,W�QRZ�OLHV�DGMDFHQW�WR�D�UHVLGHQWLDO�DUHD��DORQJVLGH�WKH�ORFDO�JHQHUDO�KRVSLWDO�DQG�DFURVV�WKH�URDG�IURP�DQ�LQGXVWULDO�SDUN��,W�LV�OHVV�SK\VLFDOO\�LVRODWHG�WKRXJK�LQ�SDWLHQWV�DUH�VWLOO�DGPLWWHG�DORQJVLGH�FRPSOHWH�VWUDQJHUV�DQG�H[SHFWHG�WR�OLYH�LQGHILQLWHO\�ZLWK�SHRSOH�ZKRP�VRFLHW\�ILQGV�GLIILFXOW�WR�FRSH�ZLWK��/DEHOOLQJ�LV�SHUYDVLYH�DV�DUH�WKH�HIIHFWV�RI�SV\FKR�DFWLYH�PHGLFDWLRQ�DQG�WKH�EHQHILWV�WUDS��6RPHZKHUH�OHVV�OLNH�DQ�DV\OXP�ZRXOG�EH�KDUG�WR�LPDJLQH��,Q�GHVFULELQJ�LQ�SDWLHQWV�DV�VHUYLFH�XVHUV�ZH�DUH�FRQVWUXFWLQJ�DQ�LGHD�RI�ERWK�WKHLU�VWDWXV�DQG�WKH�SRVVLELOLW\�WKDW�WKH�VR�FDOOHG�VHUYLFH�LV�WKHUH�IRU�WKHLU�XVH�
2XU�KRVSLWDO�LV�XQXVXDOO\�SURJUHVVLYH�LQ�LWV�DSSURDFK�WR�VHUYLFH�XVHU�LQYROYHPHQW��,Q�DGGLWLRQ�WR�3$/6�DQG�D�ORQJ�VWDQGLQJ�3DWLHQWV¶�&RXQFLO�LW�KDV��IRU�H[DPSOH��D�IXOO�WLPH�VHUYLFH�XVHU�LQYROYHPHQW�FRRUGLQDWRU��1RQHWKHOHVV��UHFHQW�SURMHFWV��IRU��H[DPSOH��WKH�PHGLFDWLRQ�LQIRUPDWLRQ�SURMHFW�± VHH�ZZZ�VKURSV\FK�RUJ� KDYH�KLJKOLJKWHG�D�ODFN�RI�VHQVH�RI�FRQVXOWDWLRQ�RU�JHQXLQH�LQYROYHPHQW�RQ�WKH�SDUW�RI�ORFDO�VHUYLFH�UHFLSLHQWV��,QGHHG��VRPH�DVSHFWV�RI�GLVDEOLQJ�HQYLURQPHQWV�DUH�PRUH�SUHYDOHQW�LQ�WKH�KRVSLWDO�WKDQ�HOVHZKHUH��WUDQVSRUW�WR�6KHOWRQ�UHPDLQV�KDSKD]DUG��EXLOGLQJV�DUH�SRRUO\�GHVLJQHG�DQG�OLIWV�LQDGHTXDWH�DQG�GHIHQVLYH�DWWLWXGHV�UHPDLQ�DPRQJVW�VRPH�VWDII�FUHDWLQJ�D�KRVWLOH�
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�HQYLURQPHQW��RU�DW�OHDVW�DQ�HQYLURQPHQW�ZKHUH�SDWLHQWV�DUH�JUDWHIXO�IRU�JRRG�WUHDWPHQW�UDWKHU�WKDQ�H[SHFWLQJ�LW�DV�D�KXPDQ�ULJKW��
7KH�ZD\V LQ�ZKLFK�WKH�VHUYLFH�XVHU�SRVLWLRQ�LV�HVVHQWLDOO\�RQH�RI�EHLQJ�RQH�GRZQ�DUH�QRW�OLPLWHG�WR�ZLGHU�V\VWHPV��.RWWOHU���IRU�H[DPSOH��KDV�GHVFULEHG�LQ�SV\FKRWKHUDS\�WKH�ZD\V�LQ�ZKLFK�D�WKHUDSLVW�PLJKW�³SUHWHQG�WR�EH�SHUIHFW´��7KHVH�LQFOXGH�VD\LQJ�VRPHWKLQJ�\RXGRQ¶W�XQGHUVWDQG�ZKLOH�WKH�FOLHQW�SUHWHQGV�WKH\�GR��KLGLQJ�EHKLQG�D�SUHJQDQW�SDXVH��DJUHHLQJ�WR�ZRUN�ZLWK�VRPHRQH�ZLWKRXW�SUHYLRXV�H[SHULHQFH�RI�VXFFHVV�ZLWK�SHRSOH�ZLWK�VLPLODU�SUREOHPV��DQG�PDQ\�PRUH��(DFK�DFWLRQ�VRFLDOO\�SRVLWLRQV�WKH�WKHUDSLVW�DV�H[SHUW�DQG�SODFHV�WKH�FOLHQW�LQ�D�OHVV�H[SHUW�SRVLWLRQ��GHVSLWH�UKHWRULF�WKDW�WKH�FOLHQW�LV�WKH�UHDO�H[SHUW�DQG�KDV�³WKH�DQVZHUV´��,Q�P\��PRVWO\�SRVLWLYH��H[SHULHQFH�RI�FOLQLFDO�SV\FKRORJ\�DV�D�SDWLHQW�,�IDFHG�EHLQJ�WROG�WKDW�VRPH�P\�V\PSWRPV�ZHUH�FOHDUO\�WKH�UHVXOW�RI�EUDLQ�LQMXU\�HYHQ�WKRXJK�P\�UHFRUGV�KDG�EHHQ�ORVW�DQG�WKH�SV\FKRORJLVW�KDG�QHYHU�VHHQ�WKH�UHOHYDQW�EUDLQ�VFDQ��6KRUWO\�DIWHU��D�VFDQ�UHYHDOHG�P\�EUDLQ�WR�EH��LQ�WKH�ZRUGV�RI�WKH�QHXURORJLVW��³EHDXWLIXO�´�,Q�UHWURVSHFW�WKH�FOLQLFDO�SV\FKRORJLVW¶V�LQVLVWHQFH�PLJKW�EH�LQWHUSUHWHG�DV�D�ZD\�RI�VD\LQJ��³\RX�DUH�WKH�EUDLQ�GDPDJHG�SDWLHQW�KHUH��,�DP�WKH�H[SHUW�´
,Q�VXPPDU\��WKH�WHUP�VHUYLFH�XVHUV�FDQ�EH�VHHQ�DV��QHFHVVDULO\��SODFLQJ�SHRSOH�LQ�D�RQH�GRZQ�SRVLWLRQ��WKXV�MXVWLI\LQJ�WKH�H[SHUW�VWDWXV�DQG�VDODULHV�RI�SURIHVVLRQDOV�DQG�VLPXOWDQHRXVO\�FUHDWLQJ�DQ�LOOXVLRQ�WKDW�WKH\�KDYH�SRZHU�LQ�WKH�VHUYLFH�WKH\�DUH�XVLQJ��6\VWHP�VXUYLYRUV�DUH�DQRWKHU�WKLQJ�DOWRJHWKHU�
6XUYLYLQJ�VHUYLFHV
,W�KDV�EHHQ�QRWHG�WKDW�DFWLYLVWV�WHQG�WR�WHUP�WKHPVHOYHV�VXUYLYRUV�UDWKHU�WKDQ�XVHUV���9LYLHQ�/LQGRZ��DPRQJVW�RWKHUV��VXJJHVWV�WKDW�VXUYLYRUV�RI�SV\FKLDWULF�VHUYLFHV�PLJKW�SUHIHU�WR�VHW�XS�WKHLU�RZQ�VXSSRUW�V\VWHP�� $W�OHDVW�WZR�VXFFHVVIXO�FULVLV�KRXVHV�DUH�VWDIIHG�HQWLUHO\�E\�YROXQWHHUV�DQG�V\VWHP�VXUYLYRUV�������� 2QH�RI�WKHVH��WKH�%HUOLQ�5XQDZD\�+RXVH�ZDV�UHFHQWO\�DZDUGHG�WKH�,QJHERUJ�'UHZLW]�3ULFH�IRU�LWV�VSHFLDO�HIIRUWV�WR�VDYH�KXPDQ�ULJKWV��VHH�ZZZ�SHWHU�OHKPDQQ�GH�ODXGDWLR�KWP���6LPLODUO\�WKH�VXUYLYRU�UHVHDUFK�DQG DGYRFDF\�FRPPXQLWLHV�DUH�JDLQLQJ�VWUHQJWK��3HWHU�/HKPDQQ�LV�D�SRZHUIXO�DGYRFDWH�IRU�D�JUHDWHU�VXUYLYRU�YRLFH�LQ�WKH�GHYHORSPHQW�RI�SV\FKR�DFWLYH�GUXJV�� 7KHUH�
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�DUH�HTXDOO\�VWURQJ�YRLFHV�GHPDQGLQJ�HPSRZHUPHQW��VXPPDUL]HG�E\�5RJHUV�DQG�RWKHUV�DV�JUHDWHU�FRPPXQLW\�DFWLYLVP��KHLJKWHQHG�VHOI�HIILFDF\�DQG�PRUH�SRZHU�WKRXJK�NQRZOHGJH�OHDGLQJ�WR�JUHDWHU�RSWLPLVP�DQG�FRQWURO�RYHU�WKH�IXWXUH�� $V�D�PDQ�FRQVWDQWO\�GULIWLQJ�EHWZHHQ�WKH�UROHV�RI�VHUYLFH�XVHU��VXUYLYRU�DQG�KHDOWK�SURIHVVLRQDO��,�FDQ�EXW�DJUHH�
5HIHUHQFHV
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