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:LOPD�%RHYLQN��7ULPERV�,QVWLWXWH��8WUHFKW���ZERHYLQN#WULPERV�QO
,�ZDV�QRW�\HW�WZHQW\�ZKHQ�P\�ILUVW�SV\FKRVLV�HPHUJHG��,�ZDV�FRQYLQFHG�WKDW�ZH�ZHUH�RQ� WKH� YHUJH� RI� D� ZRUOG� ZDU�� 7KH� SXEOLF� GHIHQFH� VLUHQV� ZHUH� WHVWHG� HYHU\� ILUVW�0RQGD\�RI�WKH�PRQWK��7R�PH��WKRVH�VLUHQV�PHDQW�WKDW�WKH�FUXLVH�PLVVLOHV�KDG�DOUHDG\�EHHQ�ODXQFKHG��:H�KDG�MXVW�PLQXWHV�WR�GR�ZKDW�KDG�WR�EH�GRQH��ILQG�HDFK�RWKHU�DQG�ZDLW�WR�GLH��6RPHWLPHV�,�FRXOG�DFWXDOO\�IHHO�WKH�UDGLDWLRQ�WDNLQJ�HIIHFW��,�IHOW�QDXVHRXV�DQG�EHOLHYHG�WKDW�P\�KDLU�ZDV�IDOOLQJ�RXW��7KH�UHVW�RI�WKH�ZRUOG�SUHWHQGHG�WR�FDUU\�RQ�DV� QRUPDO�� EXW� ,� FRXOG� VHH� WKDW� HYHU\RQH�ZDV� DIUDLG�� 7KH\� NQHZ� WKDW� ZH�ZHUH� DOO�DERXW�WR�VXIIHU�D�VORZ��SDLQIXO�GHDWK��EXW�QRERG\�NQHZ�KRZ�WR�SUHSDUH�IRU�LW��$QG�VR�ZH�DOO�FRQWLQXHG�RXU�GDLO\�OLYHV�ZLWK�VWROLG�GHWHUPLQDWLRQ��
$�SV\FKRVLV� LV�IDU�UHDFKLQJ�DQG�RYHUZKHOPLQJ��0DQ\�SV\FKLDWULF�FRPSODLQWV�DUH�IDU�UHDFKLQJ�DQG�RYHUZKHOPLQJ��7KH\�LQYROYH�D�VHYHUH�GLVWRUWLRQ�RI�\RXU�SHUFHSWLRQV�DQG�VHQVHV�� 7KH\� UHQGHU� WKH� ZRUOG� XQIDPLOLDU�� XQUHFRJQL]DEOH�� D� WKUHDW�� $� SV\FKLDWULF�FRQGLWLRQ� FDQ� WXUQ� OLIH� LQWR� D� OLYLQJ� KHOO�� -XVW� µEHLQJ¶� FDQ� QR� ORQJHU� EH� WDNHQ� IRU�JUDQWHG�� 1RWKLQJ� FDQ� EH WDNHQ� IRU� JUDQWHG�� 2QFH� \RX� NQRZ� WKDW� OLIH� ZLOO� EHFRPH�XQEHDUDEOH� EH\RQG� D� FHUWDLQ� ERXQGDU\�� RQFH� \RX� NQRZ� WKDW� \RX� KDYH� VXFK� D�ERXQGDU\��YHU\�OLWWOH�FDQ�EH�WDNHQ�IRU�JUDQWHG��
$�SV\FKLDWULF�GLVRUGHU� LV�DOVR�DFFRPSDQLHG�E\�D�VHQVH�RI�HVWUDQJHPHQW��:KDW�\RX�KDYH LV�RIWHQ�FORVHO\�DOOLHG�WR�ZKR�\RX�DUH��7KH�PDQLIHVWDWLRQV�VRPHWLPHV�GRPLQDWH�\RXU� HQWLUH� SHUVRQDOLW\�� 7KH� GLVWLQFWLRQ� EHWZHHQ� WKH� LQGLYLGXDO� DQG� WKH� FRQGLWLRQ� LV�VRRQ�ORVW��DQG�LW�LV�YHU\�GLIILFXOW�WR�UHJDLQ��
2QH�RI�WKH�FRQVHTXHQFHV�RI�VHULRXV�SV\FKLDWULF�VXIIHULQJ�LV�WKDW�\RX�ZLOO�ILQG�\RXUVHOI�DV�D�SDWLHQW� LQ� UHVLGHQWLDO�SV\FKLDWULF�FDUH��7KLV� WRR� LV�DQ�RYHUZKHOPLQJ�H[SHULHQFH�IRU�PDQ\��HVSHFLDOO\�WKH�ILUVW�WLPH��0\�DGPLVVLRQ�WR�WKH�SV\FKLDWULF�KRVSLWDO�GDPDJHG�PH�LQ�PDQ\�ZD\V��,W�PD\�KDYH�EHHQ�XQLQWHQWLRQDO��EXW�LW�GDPDJHG�PH�QRQHWKHOHVV��:KHQ�,�WKLQN�RI�WKH�LQGLJQLW\�WKDW�VRPHWLPHV�ZHQW�ZLWK�EHLQJ�D�SV\FKLDWULF�SDWLHQW��WKH�VHOI�UHVSHFW�WKDW�,�KDYH�VLQFH�JDLQHG�EHJLQV�WR�ZDLYHU�RQFH�PRUH��:KHQ�,�UHFDOO�WKH�KXPLOLDWLRQ� ,� VRPHWLPHV� KDG� WR� EHDU�� ,� EHFRPH� VR� DQJU\� WKDW� ,� IRUJHW� WKDW� WKLV� LV�VRPHWKLQJ� LQ�WKH�SDVW��1R�PDWWHU�ZKLFK�ZD\�\RX�ORRN�DW� LW��SV\FKLDWULF�KRVSLWDOV�DUH�UHSRVLWRULHV�RI�KXPDQ�VXIIHULQJ��$GGHG�WR�\RXU�RZQ�PLVHU\�LV�WKDW�ZKLFK�\RX�VHH�DOO�DURXQG� \RX�� 7KLV�� ,� EHOLHYH�� LV� RQH� RI� WKH� JUHDW� FRQWUDGLFWLRQV� RI� RXU� PHQWDO�
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KHDOWKFDUH� V\VWHP�� WKDW�ZH�JURXS� WRJHWKHU�SHRSOH�ZKR�DUH�H[SHULHQFLQJ�VR�PXFK�GLVWUHVV�DQG�WKHQ�H[SHFW�WKHP�WR�VWDUW�IHHOLQJ�EHWWHU��
7KH� ORQJHU� \RX� UHPDLQ� D� SV\FKLDWULF� SDWLHQW� ± EHFRPLQJ� D� µFKURQLF¶� SDWLHQW� LQ� WKH�MDUJRQ ± WKH�PRUH� OLNHO\�\RX�DUH�WR�IRUJHW�KRZ�WR� OHDG�D�QRUPDO� OLIH��$GPLVVLRQ�WR�D�KRVSLWDO�PHDQV�WKDW�\RX�VZDS�\RXU�IDPLOLDU��WUXVWHG�VXUURXQGLQJV�IRU�WKH�KRVSLWDO�OLIH�DQG�URXWLQH��<RX�FDQ�QR�ORQJHU�FDOO�XSRQ�WKH�SHUVRQ�\RX�ZHUH��<RXU�PDLQ�UROH�LQ�OLIH�EHFRPHV� WKDW� RI� µSDWLHQW¶�� %XW� GR� QRW� XQGHUHVWLPDWH� WKDW� UROH�� LW� GHPDQGV� FHUWDLQ�VNLOOV��VXFK�DV�WKH�DELOLW\�WR�DGDSW��$V�D�SDWLHQW��\RX�KDYH�WR�IDOO�LQWR�WKH�UK\WKP�DQG�URXWLQH� RI� WKH� ODUJH� KRVSLWDO� RUJDQL]DWLRQ�� <RX� KDYH� WR� FRPSO\� ZLWK� WKH� UXOHV��8QIRUWXQDWHO\�� WKH� GLYLGLQJ� OLQH� EHWZHHQ� DGDSWDELOLW\� DQG� VXEPLVVLRQ� LV� QRW� DOZD\V�FOHDU��$QG�LW�FDQ�HDVLO\�EHFRPH�OHVV�VR�RYHU�WLPH��2QFH�WKH�VHQVH�RI�UHVLJQDWLRQ�KDV�WDNHQ�KROG�� \RX�KDYH�DEVROXWHO\�QRWKLQJ� WR�KHOS�\RX� UHJDLQ�\RXU� IRUPHU�SRVLWLRQ��$�VLWXDWLRQ�GHYHORSV�ZKLFK�FRXOG�ZHOO�HQGXUH�XQWLO�WKH�HQG�RI�\RXU�GD\V��
7KH� ORQJHU� \RX� UHPDLQ� D� SV\FKLDWULF� SDWLHQW�� WKH�PRUH� OLNHO\� \RX� DUH� WR� IRUJHW� WKH�UXOHV�DQG�VWUXFWXUHV�RI�QRUPDO� OLIH��<RX� IRUJHW� WKDW� OLIH� LV�QRW�DOZD\V�ZRQGHUIXO��DQG�\RX�IRUJHW�WKDW�\RX�XVHG�WR�EH D�SHUVRQ�ZLWK�ERWK�JRRG�WUDLWV�DQG�EDG��$V�D�SDWLHQW��\RX�OHDUQ�WR�EODPH�DOO�WKH�QHJDWLYH�DVSHFWV�RQ�\RXU�FRQGLWLRQ��'XULQJ�P\�FDUHHU�DV�D�SDWLHQW�� ,� OHDUQHG� WR� DWWULEXWH� HYHU\� VHWEDFN� DQG� HYHU\� OLWWOH� GLVDSSRLQWPHQW� WR� P\�FRQGLWLRQ��,�QRZ�NQRZ�WKDW�HYHU\RQH�KDV�WKH�RFFDVLRQDO�EDG�GD\�ZKHQ�QRWKLQJ�VHHPV�WR�JR� ULJKW�DQG� WKH�HQWLUH�ZRUOG�VHHPV� WR�EH�FRQVSLULQJ�DJDLQVW�\RX��%XW� IRU�D� ORQJ�WLPH�� WKDW�VRUW�RI�GD\�ZRXOG�VHW�DODUP�EHOOV� ULQJLQJ� IRU�PH�EHFDXVH� ,� WKRXJKW� WKDW� LW�ZDV�WKH�SUHFXUVRU�RI�D�UHODSVH��,�KDG�IRUJRWWHQ�DERXW�OLIH¶V�HYHU\GD\�LUULWDWLRQV��,�GLG�QRW�\HW�GDUH�WR�WDNH�PDWWHUV�LQWR�P\�RZQ�KDQGV��WR�OHDG�P\�RZQ�OLIH��,�UHOLHG�RQ�WKH�SURIHVVLRQDOV��WKH\�ZHUH�WKH�H[SHUWV��2WKHU�SHRSOH�NQHZ�KRZ�,�VKRXOG�OHDG�P\�OLIH��,�GLG�QRW��:KHQ�\RX�DUH�D�SV\FKLDWULF�SDWLHQW��LW�LV�H[WUHPHO\�GLIILFXOW�WR�UHWDLQ�\RXU�VHOI�HVWHHP��YDOXHV�DQG�RSLQLRQV��$QG�LW�LV�QLJK�LPSRVVLEOH�WR�H[SORUH�RU�GHYHORS�WKHP��
:H�ZUHVWOH�ZLWK�RXU�PHQWDO�KHDOWK�DQG�ZLWK� WKH�XQSOHDVDQW�VLGH�HIIHFWV�RI�RXU�FDUH�V\VWHP��:H�DOVR�KDYH�WR�FRQWHQG ZLWK�WKH�VRFLDO�FRQVHTXHQFHV�RI�RXU�FRQGLWLRQ��:H�IDFH� SUHMXGLFH� DQG� HYHU�GHFUHDVLQJ� WROHUDQFH� LQ� WKH� FRPPXQLW\�� 7KDW� DIIHFWV� RXU�VRFLDO� FRQWDFWV�� LQ� WKH� QHLJKERXUKRRG�� LQ� HGXFDWLRQ� DQG� LQ� ILQGLQJ�ZRUN�� 7KHUH�DUH�UHJXODUO\� UDQWV� LQ� WKH� PHGLD� GHQRXQFLQJ� RXU� DWWHPSWV� WR� SDUWLFLSDWH� LQ� VRFLHW\��1HJDWLYH� LPDJHV� DUH� SUHVHQWHG�� EDVHG� QRW� RQ� DQ\� IDFWV� EXW� RQ� HPRWLRQV� DQG� WKH�µULJKWV¶� RI� ZKRHYHU� FDQ� VKRXW� ORXGHVW�� 7KRVH� LPDJHV� SUHVHQW� XV� DV� XQSUHGLFWDEOH��KRPLFLGDO� PDQLDFV� IRU� ZKRP� WKH� RQO\� DQVZHU� LV� UHVWUDLQW� DQG SHUPDQHQW�FRQILQHPHQW��7KHUH� LV�QR�FRQVLGHUDWLRQ�IRU� WKH�VRFLDO� LQMXVWLFHV��VXFK�DV�DEXVH�DQG�
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YLROHQFH��ZKLFK�WXUQHG�RXU�YXOQHUDELOLWLHV�LQWR�VHULRXV�SV\FKLDWULF�VXIIHULQJ��:H�QRZ�KDYH� D� JRYHUQPHQW� ZKLFK� KDV� VKLIWHG� WKH� EXUGHQ� RI� WKH� HFRQRPLF� UHFHVVLRQ� RQWR�WKRVH�SHRSOH�ZLWK�OHDVW�PRQH\�DQG�WKH�SRRUHVW�KHDOWK��,�FRXOG�JR�RQ��,W�LV�FHUWDLQO\�QRW�RQO\� RXU� RZQ� LQGLYLGXDO� SUREOHPV� ZKLFK� ZH� KDYH� WR� FRQWHQG� ZLWK�� :H� PXVW� DOVR�HVWDEOLVK�D�UHODWLRQVKLS�ZLWK�WKH�FDXVHV�DQG�HIIHFWV�RI�WKRVH�SUREOHPV��
«��
,� ZDV� QRW� \HW� WZHQW\� ZKHQ�P\� ILUVW� SV\FKRVLV� HPHUJHG�� 7ZHQW\� \HDUV� KDYH� VLQFH�SDVVHG��7KDW�ILUVW�SV\FKRVLV�ZDV�QRW�WKH�ODVW��,�DP�VWLOO�QRW�ULG�RI�LW��$P�,�H[SHFWHG�WR�ZDLW�DQRWKHU�WZHQW\�\HDUV�XQWLO�WKH�FXUH�GHVFHQGV�XSRQ�PH"�:HOO��WR�EH�KRQHVW��,�DP�QRW�ZLOOLQJ�WR GR�VR�� ,�KDYH�DOUHDG\�GHFLGHG�WKDW� ,�ZLOO�QRW�ZDLW�IRU�WKH�GRFWRU�WR�JLYH�PH�D�SLOO� WKDW�ZLOO�PDNH�PH�EHWWHU�� ,� KDYH�GHFLGHG� WKDW�P\�FRQGLWLRQ�DQG� ,�DUH� WZR�VHSDUDWH�HQWLWLHV��,�DP�QRW P\�GLVRUGHU�
0\� OLIH� ± DQG� WKDW� RI�PDQ\� RWKHU� SHRSOH�ZLWK� D� SV\FKLDWULF� GLVDELOLW\� ± LV� DOO� DERXW�OHDUQLQJ�WR�FRSH�ZLWK�WKDW�ZKLFK�FDQQRW�EH�FXUHG��:H�KDYH�QRW�\HW�H[SHULHQFHG�WKH�PLUDFOH�RI�D�FXUH��)RU�PDQ\�RI�XV��ZDLWLQJ�IRU�RQH�WR�FRPH�DORQJ�LV�D�FRPSOHWH�ZDVWH�RI� WLPH��7KH�SV\FKLDWULF�SURIHVVLRQ� LV�QRW�DEOH� WR�FXUH�QHDUO\�DV�PXFK�DV� LW� OLNHV� WR�PDNH�RXW��:DLWLQJ�IRU�LW�WR�GR�VR�NHHSV�XV�VXEPLVVLYH�DQG�SDVVLYH��,W�LV�EHWWHU�WR�DVN��µZKDW�DUH�WKH�REVWDFOHV�LQ�P\�OLIH��DQG�KRZ�VKRXOG�,�GHDO�ZLWK�WKHP"�,Q�D�PDUYHOORXV�DUWLFOH� DERXW� VHOI�GHWHUPLQDWLRQ� DQG� FRQVXPHU� HPSRZHUPHQW� 9DQ� +RRUQ��%HOOHPDNHUV�DQG�.RVWHU�VWDWH�WKDW�WKH�TXHVWLRQ�WR�EH�DQVZHUHG�LV��µZKDW�GR�\RX�ZDQW�WR�GR�ZLWK�\RXU�OLIH�DQG�ZKDW�FDUH�DQG�VXSSRUW�GR�\RX�QHHG�LQ�RUGHU�WR�FRSH�ZLWK�\RXU�GLVDELOLW\"¶�:H� DUH� QRW� SV\FKLDWULF� GLVRUGHUV�ZLWK� µFDUH� QHHGV¶�� ZH� DUH�SHRSOH�ZLWK�OLYHV�WR�EH�OHG��VRPH�DVSHFWV�RI�ZKLFK�PD\�UHTXLUH�SURIHVVLRQDO�FDUH�RU�DVVLVWDQFH��,W�LV�QRW�LPSRUWDQW�ZKR�SURYLGHV�VXFK�DVVLVWDQFH�RU�ZKHUH��7KH�SULPH�DLP�LV�WR�HQDEOH�XV�WR�OHDG�RXU�OLYHV�LQ�WKH�PDQQHU�ZH�ZLVK��&DUH�LV�D�PHDQV�WR�DQ�HQG��QRW�DQ�HQG�LQ�LWVHOI��
7R�PDLQWDLQ�DQ�H[LVWHQFH�ZLWK�D�SV\FKLDWULF�GLVDELOLW\�LV�GLIILFXOW�HQRXJK��7R�EXLOG�D�OLIH�DURXQG�WKDW�FRQGLWLRQ�GHPDQGV�FRXUDJH��SHUVHYHUDQFH�DQG�FUHDWLYLW\��3HRSOH�ZLWK�D�SV\FKLDWULF�GLVDELOLW\�DUH�WUXH�µOLIH�DUWLVWV¶��:H�WHOO�HDFK�RWKHU�DERXW�WKDW�OLIH�DUW�LQ�RXU�VWRULHV��DQG� LQ�GRLQJ�VR�ZH�GHIHQG�RXUVHOYHV�DJDLQVW� WKH�WKLQJV�WKDW�RYHUZKHOP�XV��7KURXJK�RXU�VWRULHV��ZH�DUH�DEOH�WR�VHH�WKH�GLIIHUHQFH�EHWZHHQ�ZKR�ZH�DUH�DQG�ZKDW�RXU� SUREOHPV� DUH��:H� OHDUQ� WR� IRUPXODWH� RXU� FDUH� UHTXLUHPHQWV� IRU� RXUVHOYHV��:H�
� +RRUQ��(G��YDQ�HW�DO��'H�NOHLQH�]HOIEHVFKLNNLQJ�HQ�GH�KHURYHULQJ�YDQ�GH�YUDDJVWXULQJ��(VVD\�RYHU�DOOHGDDJVH�]HOIEHVFKLNNLQJ�HQ�GH��RQ�PRJHOLMNKHGHQ�YDQ�YUDDJVWXULQJ� >µ6PDOO�VFDOH�VHOI�GHWHUPLQDWLRQ�DQG�WKH�UHFRQTXHULQJ�RI�FRQVXPHU�HPSRZHUPHQW��(VVD\�RQ�HYHU\GD\�VHOI�GHWHUPLQDWLRQ�DQG�WKH SRVVLELOLWLHV DQGLPSRVVLELOLWLHV RI�WKH�GHPDQG�OHG�V\VWHP¶@�,*3%��'HFHPEHU�����
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GHYLVH�VWRULHV�LQ�ZKLFK�ZH�UHFRJQL]H�RXUVHOYHV��:H�VHDUFK�IRU�WKH�ULJKW�ZRUGV�WR�GR�MXVWLFH� WR� WKHVH� VWRULHV� DQG� ZH� UHJDLQ� RXU� RZQ� LQGLYLGXDOLW\�� :H� FDQ� UHFRXQW� WKH�VWRULHV�DQG�VD\��³WKDW�LV�P\�OLIH��WKDW�LV�ZKR�,�UHDOO\�DP�DQG�WKLV�LV�KRZ�RWKHU�SHRSOH�FDQ�KHOS�PH�´
:H�KHOS�RXUVHOYHV�ZLWK�RXU�VWRULHV��:H�GR�D�ORW�WR�KHOS�RXUVHOYHV��:H�KDYH�D�ZHDOWK�RI� H[SHULHQFH� LQ� GRLQJ� VR��:H� KDYH� OHDUQHG� KRZ� WR� DVVHVV� WKH� WUXH� YDOXH� RI� RXU�H[SHULHQFHV�DQG�WR�SXW�WKHP�WRJHWKHU�LQ�D�PHDQLQJIXO�ZD\��:H�WU\�WR�OHDUQ�IURP�WKHP�ZKDW�ZH�DOO�KDYH�LQ�FRPPRQ�DQG�ZKDW�VHWV�XV�DSDUW�IURP�HDFK�RWKHU��:H�DWWHPSW�WR�LGHQWLI\� ZKDW� ZLOO� KHOS� XV� DQG�ZKDW� ZLOO� VWDQG� LQ� RXU� ZD\��:H� GHYHORS� NQRZOHGJH��H[SHULHQFH�EDVHG�H[SHUWLVH��:H�SDVV�WKDW�NQRZOHGJH�RQWR�RWKHUV��EH�WKH\�WKH�QH[W�JHQHUDWLRQ� RI� FDUH� VHUYLFH� XVHUV�� WKH� SURIHVVLRQDOV�� RU� SHRSOH� RXWVLGH� WKH� PHQWDO�KHDOWK�ILHOG�DOWRJHWKHU��2XU�YRLFH�FDQ�WKHQ�EH�KHDUG��RXU�KXPDQ�IDFH�EH�VHHQ��
7KH�SV\FKLDWULF�VXUYLYRUV¶�PRYHPHQW�KDV�D�ORW�WR�RIIHU��3HUKDSV�PRUH�WKDQ�ZH�KDYH�UHDOL]HG� WKXV� IDU�� :H� QRZ� VHH� YDULRXV� QHZ� DQG� FUHDWLYH� LQLWLDWLYHV� ZKLFK� ZLOO�VWUHQJWKHQ�RXU� SRVLWLRQ�DQG�RIIHU�D�GLIIHUHQW�SHUVSHFWLYH�RI� OLYLQJ�ZLWK�D�SV\FKLDWULF�GLVRUGHU�� 7KH� PDLQ� SOD\HUV� LQFOXGH� WKH� &OLHQW� ,QWHUHVWV� %XUHDX� LQ� (LQGKRYHQ�� WKH�µ:HJZLMVZLQNHO¶� LQ�8WUHFKW� DQG� WKH�**=�5LMQPRQG�8VHU�&RXQFLO� LQ�5RWWHUGDP��:H�GHYHORS�WUDLQLQJ�FRXUVHV�IRU�SURIHVVLRQDOV�DQG�IRU�IHOORZ�XVHUV��DQG�ZH�VWDUW�QHZ�VHOI�KHOS� JURXSV�� ([DPSOHV� LQFOXGH� D� UHFRYHU\� FRXUVH� LQ� %UDEDQW�� WKH� =LH]R� VHOI�KHOS�RUJDQL]DWLRQ�� WUDLQLQJ� RI WKH� $QRwNVLV� VSRNHVPHQ�� DQG� WKH� QDWLRQDO� UHFRYHU\�SURJUDPPHV� UXQ� E\� DQG� IRU� KHDOWKFDUH� VHUYLFH� XVHUV� LQ� 8WUHFKW�� $SHOGRRUQ� DQG�0DDVWULFKW���:H�SUHVHQW�RXU�RZQ�H[SHULHQFHV� LQ�D� IRUP�ZKLFK�ZLOO� EH�XVHIXO� WR� WKH�SURIHVVLRQDOV��([DPSOHV� LQFOXGH�WKH�FRXUVHV�ZULWWHQ�E\�&RQTXHVW�LQ�(LQGKRYHQ�DQG�$PVWHUGDP�� WKH� µ:RUNLQJ�ZLWK� \RXU� RZQ�H[SHULHQFH¶� FRXUVH�SURGXFHG�E\� WKH�**=�5LMQPRQG�8VHU�&RXQFLO��DQG�WKH�µ&OLHQWV�WUDLQLQJ�SURIHVVLRQDOV¶�SURMHFW�LQ�(LQGKRYHQ��$W� QDWLRQDO� OHYHO�� XVHU� RUJDQL]DWLRQV� VXFK� DV� :HHUNODQN� DQG� WKH� %RUGHUOLQH�)RXQGDWLRQ� KDYH� DOVR� VWDUWHG� SURFHVVHV� ZKLFK� ZLOO� FKDQJH� WKH� ZD\� LQ� ZKLFK�SV\FKLDWULF� SUREOHPV� DUH� DSSURDFKHG�� EDVHG� RQ� WKH� H[SHULHQFHV� RI� WKH� XVHUV�WKHPVHOYHV�� /DVWO\��ZH�DUH� DOVR�ZRUNLQJ� RQ� RXU� RZQ� UHVHDUFK�SURJUDPPH�DQG�DUH�GHYHORSLQJ�IXUWKHU�H[SHUWLVH��&RQWULEXWLRQV�KDYH�EHHQ�PDGH�E\�WKH�9HUVLH�*URXS��WKH�.ZDGUDDG� )RXQGDWLRQ� DQG� WKH� 7ULPERV� ,QVWLWXWH�� 7KHVH� LQLWLDWLYHV�� DQG� WKH� PDQ\�RWKHUV�,�KDYH�QRW�EHHQ�DEOH�WR�PHQWLRQ�KHUH��DUH�SUHVHQWHG�WRGD\�LQ�RUGHU�WR�VKDUH�RXU�YLVLRQ��H[SHULHQFH DQG�NQRZOHGJH�ZLWK�\RX��
� 6HH�DOVR��%RHYLQN�HW�DO���6DPHQ�ZHUNHQ�DDQ�KHUVWHO��9DQ�HUYDULQJHQ�GHOHQ�QDDU�NHQQLV�RYHUGUDJHQ�>µ:RUNLQJ�WRJHWKHU�RQ�UHFRYHU\��)URP�VKDULQJ�H[SHULHQFHV�WR�WUDQVIHUULQJ�NQRZOHGJH¶@�8WUHFKW��7ULPERV�,QVWLWXWH�������
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8VHU�UXQ�SURMHFWV�DUH�JDLQLQJ�LQ�SRSXODULW\�DQG�LQ�VXEVWDQFH��,Q�FRXQWOHVV�DUHDV��ZH�KDYH� LQLWLDWHG� DFWLYLWLHV� RQ� WKH� EDVLV� RI� RXU� RZQ� µKHOPVPDQVKLS¶�� 7KH� XQGHUO\LQJ�PRWLYDWLRQ� LV� WKH� FRQYLFWLRQ� WKDW� RXU� H[SHULHQFHV� ZLOO� OHDG� WR� UHQHZHG� LQVLJKWV�UHJDUGLQJ�SV\FKLDWULF�GLVDELOLWLHV�DQG�WKHLU�V\PSWRPV��VXFK�DV�KHDULQJ�YRLFHV�RU�VHOI�KDUP��:H�DUH� DOVR� FRQILGHQW� WKDW�ZH� FDQ� FRQWULEXWH� WR� D� EHWWHU� W\SH� RI� SV\FKLDWULF�FDUH� VHUYLFHV� WKDQ� WKRVH� FXUUHQWO\� LQ�SODFH��6HOI�KHOS�DQG�XVHU�UXQ� LQLWLDWLYHV�DUH�D�UHVSRQVH�WR�WKH�IDFW�WKDW�RXU�LQGLYLGXDOLW\��RXU�H[SHULHQFH�DQG�RXU�NQRZOHGJH�DUH�QRW�\HW�DGHTXDWHO\� UHSUHVHQWHG�ZLWKLQ�PDLQVWUHDP�PHQWDO�KHDOWK�FDUH�VHUYLFHV��)RU�XV��WKH� HPSKDVLV� LV� LQFUHDVLQJO\� EHLQJ� SODFHG� RQ� VHOI�GHWHUPLQDWLRQ�� SHUVRQDOUHVSRQVLELOLW\�DQG�SHUVRQDO�HIIRUW��UDWKHU�WKDQ�GHYRWLQJ�RXU�VWUHQJWK�WR�UDLOLQJ�DJDLQVW�WKH�SRZHU�RI�RWKHUV�DQG�WKHLU�DJHQGD��
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